Request for Cooperation of Tourists in Preventing the Spread
of COVID-19

|If you have COVID-19-like symptoms during your stay in Kyoto City\

If you experience symptoms such as a fever, a sense of fatigue, coughing, or throat

pain when you are in your hotel room in Kyoto, please notify the front desk by m

telephone from your room. (Please stay in your room and wait for the hotel staff’s :
=-%

advice.) .

If you experience such symptoms before checking into your hotel or after checking out, please call

the Kyoto Novel Coronavirus Medical Consultation Center.

Kyoto Novel Coronavirus Medical Consultation Center

Phone:075-414-5487

(Open 24 hours a day, 365 days a year, this consultation center handles calls from the entire area of
Kyoto Prefecture, including Kyoto City.)
Languages: Consultation is available in English, Korean, Portuguese, Spanish, and Vietnamese from

10 AM to 8 PM, and in Thai from 9 AM to 6 PM.

When you visit a medical institution, please make sure to wear a mask.
Please inform the Kyoto Novel Coronavirus Medical Consultation Center whether or not you have
overseas travel insurance.

“For those who have symptoms such as fever and wish to seek medical consultation and get tested”
(on Kyoto Prefecture’s website) :

https://www.pref.kyoto.jp/kentai/corona/foreign-tourists/medicalinenglish.html

|If you are diagnosed with COVID-19 at the hospital during your stay in Kyoto City|
If you are diagnosed with COVID-19 at the hospital, please stay in your room.
Please call the Kyoto City COVID-19 Infected Persons Follow-up Center. = aa .

Follow-up Center staff will explain how you should spend your recuperation

{
period. )

Kyoto City COVID-19 Infected Persons Follow-up Center

Phone:050-3614-9575

(available 24 hours a day)
Languages: Consultation in English is available from 10 AM to 8§ PM.



|Recuperation period for symptomatic patients|

If you have symptoms, you will be permitted to end the recuperation period no earlier than seven days after the onset of your
symptoms AND no earlier than 24 hours after their subsiding.
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